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Welcome to

Providence Medicare

Advantage Plans

A quick look at benefits and services available
to you and how best to access them.




Health For All

We want to make your decision to join
Providence Medicare Advantage Plans
rewarding right away. That starts here, with
this guide - and your member ID card.

Now that you're a member you are opentoa
whole world of care.

Here's to a healthy start.

A quick look ahead

Starting with the basics - like finding a provider, or
accessing prescription drugs - to meeting more individual
needs like 24/7 care advice, urgent care options, behavioral
health resources, healthy lifestyle support, and more.
Details about each of these are in the next pages.

Your ID card is your key to making it happen. With it,
you can choose a provider and enroll in our member
portal at myProvidence.com.


https://myProvidence.com

= myProvidence

First things first...

myProvidence.com is how you manage your healthcare.

Register on or after your effective date of coverage.

« Findin-network providers

« Calculate prescription drug costs

« View claims, payment status, and plan benefits

« Payyour monthly premium, if your plan has a premium
« View the status of your authorizations

« Print member ID card or order a replacement ID card

« Fileaclaim

« And much more

To register for myProvidence:

Go to myProvidence.com
Select “Create Account”

From your ID card: type in your Group ID, Member ID,
date of birth, and zip code; click “Next”

Follow prompts - and you'll be all set

Once your account is active, this will be your main
membership portal.

Full myProvidence.com tools and access are available only after your Need help? Call the myProvidence help desk
effective date of coverage. at 1-877-569-7768, available Monday through Friday,

8a.m. to 5 p.m. (Pacific Time).


https://myProvidence.com
https://myProvidence.com
https://myProvidence.com

Provider Directory

Finding a provider is easy
01 Log in to myProvidence.com

02 Choose “Find a Provider”in the top navigation
bar under “My Providers,” then select which
type of provider you're looking for

03 Adjust filters to find the right provider

The many search options help
you find the right fit.

Important identifiers include:

- Location - Personal identity
Specialty - LGBTOQ+
Provider type - Gender affirming care
Languages spoken - Cultural competency

Race and ethnicity



https://myProvidence.com

Care options to fit your
needs — and your schedule

Get the care you need, whenever you need it.
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24/7 Nurse Advice Line (ProvRN)

Speak with a registered nurse anytime, any day. Call
when you have a health concern and are looking for
advice. Have your member number available and call
503-574-6520 (TTY: 711) or 1-800-700-0481.

Telehealth (Phone or Video Appointment)
Arrange a phone appointment to talk with your
provider from wherever you are. Schedule a

visit with your PCP or specialist using a video
conferencing platform.

ExpressCare Virtual

On-demand virtual care with Providence ExpressCare
Virtual. Connect to care in minutes from anywhere
using your tablet, smartphone, or computer.
ExpressCare Virtual is available 7 days a week, 8 a.m.
to 8 p.m. (Pacific Time). To get started, visit
Providence.org/Services/ExpressCare-Virtual.

ExpressCare Clinics

Find a same-day in-person appointment or
walk-in where available. Treat common conditions
like a cold, sore throat, or allergies. To find a
location and schedule an appointment, visit
Providence.org/Services/ExpressCare.

Primary Care

Visit your Primary Care Provider (PCP) to build
arelationship and establish a personalized
health history.

Urgent Care

Urgent care is available when you can't wait for a
primary care appointment for minor injuries like
cuts, burns, and pains.

Emergency Care
Call 911 or go to the nearest emergency room if you
think your life or well-being is in danger.

For more information, visit myProvidence.com.


https://myProvidence.com
https://Providence.org/Services/ExpressCare
https://Providence.org/Services/ExpressCare-Virtual

. Care Management
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Open to all Providence Medicare Advantage Plans
members and available at no cost.

Whether you need help understanding a new diagnosis

or
yo

assistance navigating the health care services in
ur area, Providence Care Management is here to help.

Care Management services are open to all members and

av

ailable at no cost.

Our care managers provide you with:
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Assistance finding services that fit your needs
An individualized plan to help you reach your health goals
Help with prior authorizations

Advice on general health and lifestyle choices, including
nutrition and exercise to help reduce risks

Personalized support for health conditions including
asthma, diabetes, anxiety, and more

Coordination between your providers

Complex health issues requiring hospitalization,
rehabilitation, or extensive outpatient therapies

Members may be referred for Care Management
services by:

A caregiver (e.g., someone providing care to the member)

Provider, ProvRN nurse advice line, or hospital
discharge planner

Disease or utilization management

Member self-referral by contacting Care Management

Participation in Care Management is voluntary and declining/

opting-out may be done upon contact with your care manager

or by contacting us by phone.

1-800-662-1121(TTY: 711) Monday through Friday
8a.m. -5 p.m. (Pacific Time)

CareManagement@providence.org
ProvidenceHealthAssurance.com/CareManagement
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@ Pharmacy Options

Convenient Access to Medication

We have a pharmacy network of more than 36,000
pharmacies that you can use to get your medications. You
can get your medications from retail, preferred retail, mail-
order, and specialty pharmacies.

IB.J Preferred retail pharmacies*

Most of the pharmacies in our network are preferred
pharmacies. You can save money by filling your
maintenance medications at preferred pharmacies.
On most of our plans, you will not have to pay
anything for up to a 100-day supply of a preferred

generic medication. All plans with pharmacy

coverage also cover Part D vaccines in full. To access all your pharmacy and plan benefit
information go to myProvidence.com or give us a

% Mail-order pharmacies** call at: 503-574-8000 or 1-800-603-2340 (TTY: 711)

With many plans, mail order may allow the 7 days a week, 8 a.m. - 8 p.m. (Pacific Time).

convenient delivery of your medications. When

you switch to mail order you can get what you ) ) o )
*Providence Medicare Align Discover Group Plan + Rx (HMO), Providence

need delivered directly to your home. Just have Medicare Discover Group Plan + Rx (HM0-P0S), Providence Medicare
your provider send your prescriptions to one of our Explore Group Plan + Rx (HMO-POS), Providence Medicare Align Explore

. o . Group Plan + Rx (HMO) do NOT have SO Rx deductible. Providence Medicare
preferred mail order pharmacies: Costco Mail Order Align Group Plan + Rx 16/30 (HMO), and Medicare Align Group Plan + Rx
or Postal Prescription Services. 10/50/1000 (HMO) do NOT have reduced cost-shares at 100-days.

**The Formulary and pharmacy network may change at any time.
You will receive notice when necessary.
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Prescriptions and Savings

Rx Savings Solutions

0

Providence Medicare Advantage Plans offer a no cost
service to help you save money on your prescriptions
called Rx Savings Solutions. It is linked to your health
plan, so it knows what medications you take and how
much you pay for them. Rx Savings Solutions will send
you a message (in the mail, email, or text) if they find a
way to save you money on your prescriptions. A team of

@ Prescription Drug Coverage

Most Providence Medicare Advantage plans have a SO copay
for Tier 1 preferred generic drugs and a SO prescription
deductible. You can get a 100-day supply of your medications
at areduced cost at mail order and retail pharmacies.*

pharmacists will help you through the whole process.

Here’s how it works:

Rx Savings Solutions reviews all the medications
you take and looks to find cheaper options or lets
you know if you can save money.

You can see all the lower-cost options in your
online account. It also shows you all the
medications you've filled so you can keep track.

They will talk to your doctor to get approval on any
changes and take care of everything else for you.

You can learn more about Rx Savings Solutions here.

Set up your account today: Go to myrxss.com/ProvidenceMA
or call 1-800-268-4476 (TTY: 1-800-877-8973), Monday-
Friday, 5a.m. to 6 p.m.(Pacific Time).

*Providence Medicare Align Discover Group Plan + Rx (HMO), Providence
Medicare Discover Group Plan + Rx (HMO-POS), Providence Medicare
Explore Group Plan + Rx (HMO-POS), Providence Medicare Align Explore
Group Plan + Rx (HMO) do NOT have SO Rx deductible. Providence Medicare
Align Group Plan + Rx 15/30 (HMO), , and Medicare Align Group Plan + Rx

10/50/1000 (HMO) do NOT have reduced cost-shares at 100-days. 15
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s¢x Extra benefits for
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your everyday health

Behavioral Health

Being truly healthy means caring for your mind and your
emotional well-being as much as your physical health.

If you ever need help, your plan has options. We

work with doctors and other providers (like licensed
therapists, psychologists, psychiatric nurse
practitioners, and psychiatrists) all over the country to
make sure you get the behavioral health care you need
from people you trust.

Fitness

Finding a fitness routine that meets your needs
just got easier with your new fitness program
through One Pass™.

With this program, you can:
« Explore over 26,000 gyms, including boutique
fitness studios

« Change your fitness location anytime and even
have 2+ memberships at one time

- Joinlive virtual classes at home or on-the-go
« Getafitnesstracker

- Join social activities within local communities

gﬂ Health Coaching

?O%

Available at no cost, health coachingincludes:

« Ahealth coach, for help in setting goals and plans
for achieving them

+ Advice for breaking down goals into small,
manageable steps

« Guidance and support for making positive lifestyle
changes

- Health and wellness educational materials

« Online support groups, forums, and more

Alternative Care

Several doctors, including non-traditional physicians
like acupuncturists, chiropractors, and naturopaths,
do not accept patients who have Original Medicare.
However, they do accept patients who have
Medicare Advantage plans. Many plans include visits
with a copay for acupuncture, naturopathic, and
chiropractic treatments.

For more information on these programs,
visit myProvidence.com.

Partners in pursuit of Health For All

(- .
& Providence
Medicare Advantage Plans
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Flexible benefit card
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Flex Dental*

Providence Medicare Timber + Rx (HMO) members will
receive S350 on your flexible benefit card for your flex
dental benefit to access qualified dental services like
cleanings and checkups as well as fillings, crowns, root
canals, and more.

Over-the-counter Allowance*

Many plansinclude an over-the-counter (OTC)
allowance, with funds loaded to your flexible benefit
card. Your card is pre-loaded with your OTC allowance
each quarter. You can use your funds to purchase
eligible OTC drugs and supplies either online or at
certain retail stores.

If you have an OTC benefit with your plan:

A flexible benefit card will be mailed to you with your
first quarter allowance on it. Health incentive funds will
also be loaded on this same card after every eligible
health incentive activity.

If you do not have an OTC benefit with your plan:
A flexible benefit card will be mailed to you after
completing activities that are a part of your health
incentive program.

Most members will use the card they received last year.
New members or other specific circumstances would
generate a new card to be mailed.

*Excludes Providence Medicare Choice + Rx (HMO-POS), Providence
Medicare Prime + Rx (HMO), and Providence Medicare Align Group
Plan + Rx 15/30 and 10/50/1000 (HMO)

Health Incentives

This program will automatically load $50 to your
flexible benefit card each time your provider submits
a claim for any of the following activities**:

- Comprehensive Annual Wellness Visit
- Diabetic Eye Exams™***

- Diabetic Kidney Health evaluation — involves a urine
test and blood test

**Funds will not be loaded to your card for completed Health Incentive
Benefit activities right away. The funds are loaded only after the provider
submits a claim. Please check your balance(s) at MyBenefitsCenter.com.

***Diabetic eye exams and diabetic kidney health evaluations: A member
must be 18-75 years old and have been diagnosed with diabetes in the past
2 years to receive the incentive.

For more information or to view a list
of retail locations and eligible items to
purchase or to make purchases online,
go to MyBenefitsCenter.com.

Partners in pursuit of Health For All

& Providence
Medicare Advantage Plans
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Benefits for eyes, ears,
and teeth + @ Hearing

Your plan can help you get the hearing aids you need.
Benefits include one hearing exam and two hearing
+ S E Vision aids every year, fittings, follow-ups, and batteries

included.

Some of the advantages offered by your plan:
To confirm coverage, locate a TruHearing provider

and access your benefit, contact a TruHearing
» Allowance to help pay for glasses or contacts consultant at: 1-844-842-0629. To learn more go to:

Truhearing.com/How-It-Works.

@ Dental*

Introducing Delta Dental for 2024! Access to a
wider network for your dental health. Dental plans
help you get the care you need to keep your teeth
and gums healthy. Access your dental benefits
and plan information by signing up or logging in to
myProvidence.com.

« Routine eye exam every year

*Most Medicare Advantage plans include preventive dental care which
includes services like dental exams, x-rays, cleanings, periodontal
maintenance, and fluoride. There may be additional coverage available
with optional supplemental plans. Please check your Evidence of
Coverage to confirm coverage and for more information.

Partners in pursuit of Health For All

< .
& Providence
Medicare Advantage Plans A DELTA DENTAL
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Benefits for living
your life, your way

-;-_:5 Personal Emergency Response System
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You can get help 24 hours a day, 7 days a week,

by pressing a button. Connect America Personal
Emergency Response System will send help to you at
no cost. This service is good for anyone who wants to
be sure that help will be there when needed.

Discounts and Savings

Get discounts on the things you love to do.
LifeBalance provides savings on more than 20,000
travel, cultural, recreational, and other fun activities.

Sign up for LifeBalance from myProvidence or visit
Providence.LifeBalanceProgram.com. You can
also call LifeBalance at 1-888-754-5433.

Meals

Mom'’s Meals®* will contact you to setup your post-
discharge meal delivery to your home, after you leave
the hospital. You can receive two meals per day for
14 days.** Mom'’s Meals also offers discounted meal
options throughout the year.

Both options include:

« High quality, refrigerated, ready-to-heat meals

« Meals designed by chefs and registered dietitians

+ Menus offering medically tailored meals

« Delivery all over the United States

For more information on post-discharge meals, visit
myProvidence. To place your order for discounted
meals call 1-877-347-3438, Monday-Friday, 5a.m. to

4 p.m. (Pacific Time) or visit MomsMeals.com/ProvMa.

*This is a Providence specific program and is not endorsed by Medicare.

**Excludes: Providence Medicare Align Group Plan + Rx (10/50/1000) (HMO)
and Providence Medicare Align Group Plan + Rx (15/30) (HMO).

Partners in pursuit of Health For All

¢ Providence

Medicare Advantage Plans

LifeBalance
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Thank you for choosing
Providence Medicare
Advantage Plans

Health For All Lives Here

When you're healthy, you can feel inspired to do
great things for the community and the world
at large. We believe healthcare is a human right
— everyone has aright to quality healthcare.
We're dedicated to the health and care of every
member of the community because everyone's
well-being matters.



Multi-language Interpreter Services

English: We have free interpreter services to answer any questions
you may have about our health or drug plan. To get an interpreter, just
call us at 1-800-603-2340(TTY: 711). Someone who speaks English/
Language can help you. Thisis a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para
responder cualquier pregunta que pueda tener sobre nuestro plan

de salud o medicamentos. Para hablar con un intérprete, por favor
llame al 1-800-603-2340(TTY: 711). Alguien que hable espanol le podra
ayudar. Este es un servicio gratuito.

Chinese Mandarin: Z{ 12 R FNEIRRS , BB EBRERTRERY
YRS HVEAIER 7], MNREEE R EZFRS , BEE 1-800-603-2340
(TTY: 711) BAIWAX THEA ARKEREDER, XR—MEFRS

Chinese Cantonese: B E MM REHEYREETEFERER, AR
FRHERENRZ IR MFRFRLE, FFHE 1-800-603-2340 (TTY:
1), RFIBPNHABKRERERMUED. E B—EHRERK,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-
wika upang masagot ang anumang mga katanungan ninyo
hinggil sa aming planong pangkalusugan o panggamot.
Upang makakuha ng tagasaling-wika, tawagan lamang kami
sa 1-800-603-2340 (TTY: 711). Maaari kayong tulungan ng
isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d’interprétation
pour répondre a toutes vos questions relatives a notre

régime de santé ou d’assurance-médicaments. Pour accéder
au service d’interprétation, il vous suffit de nous appeler

au 1-800-603-2340 (TTY: 711). Un interlocuteur parlant
Frangais pourra vous aider. Ce service est gratuit.

Vietnamese: Chung téi cé dich vu théng dich mién phi dé tra 15i
cac cau hai vé chuong sirc khde va chuong trinh thudéc men. Néu
qui vi can thong dich vién xin goi 1-800-603-2340 (TTY: 711) sé co
nhan vién néi tiéng Viét gitp d& qui vi. Pay la dich vu mién phi .
German: Unser kostenloser Dolmetscherservice

beantwortet Ihren Fragen zu unserem Gesundheits- und
Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter

1-800-603-2340 (TTY: 711). Man wird lhnen dort auf
Deutsch weiterhelfen. Dieser Service ist kostenlos.
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Russian: Ecnn y Bac BO3HUKHYT BONPOCbI OTHOCUTENBbHO CTPaxoBOro
NN MeaNKaMeHTHOrO NMaHa, Bbl MOXETe BOCMNOMNb30BaTbCSA HALLUMU
BecnnaTHbIMK ycnyramu nepeBoayMKkoB. YToObl BOCMONb30BaTHCS
ycnyramv nepeBog4mka, No3BOHUTE HaM No TenedoHy
1-800-603-2340 (TTY: 711). Bam okaxkeT MOMOLLb COTPYAHWK,
KOTOpbIN roBOPUT NO-pyccku. [laHHasa ycnyra 6ecnnaTtHas.

L) &9oY) Jguz of dmally 3l Al gl 5o Dl doledl gysdll ez bl Glous puis L) sArabic

sl pglw (TTY: 711) 1-800-603-2340 e Ly JlaiV) ggw el W98 pzie o Jgaml
Al dous ol Llivslug do =l Suow b

Hindi: EHTT FETH2@ IT AT FTATTATE ITT H T% F1 91 H1 QA 5
SATTZA F A1 0 FAR ATH AHA AT B ATC Sqqa8 2. UF RNlRURL
WIId 39 % a7 0, 9 g9 1-800-603-2340 (TTY: 711) 9% ®IF FT. FHIS
FEHRIT AT g AR TAATTE SMIFT AIT FX TFATE. TE UF HFT GAT 3.

Italian: E disponibile un servizio di interpretariato gratuito per
rispondere a eventuali domande sul nostro piano sanitario e
farmaceutico. Per un interprete, contattare il numero 1-800-
603-2340 (TTY: 711). Un nostro incaricato che parla Italianovi
fornira I'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpretacao gratuitos para
responder a qualquer questao que tenha acerca do nosso plano

de saude ou de medicacao. Para obter um intérprete, contacte-nos
através do numero 1-800-603-2340 (TTY: 711). Ira encontrar alguém
que fale o idioma Portugués para o ajudar. Este servigo é gratuito.

French Creole: Nou genyen sevis entépret gratis pou reponn tout
kesyon ou ta genyen konsénan plan medikal oswa dwog nou an.
Pou jwenn yon entéprét, jis rele nou nan1-800-603-2340 (TTY: 711).
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza

ustnego, ktéry pomoze w uzyskaniu odpowiedzi na temat planu
zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy
ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer
1-800-603-2340 (TTY: 711). Ta ustuga jest bezptatna.

Jaagangse: SHORE RERREEm ABRTIVICEIDCER
ICREATDEY IC, BROBRY—EANHYERIEVET, BR
ZC RIS, 1-800-603-2340 (TTY: 7INICHEFES LS W, B
ARFEEFEIAN EHAXBEVELEY. ChFEROY— EXTT,
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Health For All

Have questions? We're here to help.

Customer service is available:
7 days a week, 8 a.m. to 8 p.m. (Pacific Time).
Call 503-574-8000 or 1-800-603-2340 (TTY: 711).

ProvidenceHealthAssurance.com
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