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Important information regarding Providence
Health Plan’s Durable Medical Equipment
(DME) network

Effective June 1, 2026, Providence Health Plan transitioned its DME network to
Integra. Integra is a national DME provider with a broad network of suppliers,
giving Providence Health Plan members more flexibility and access.

What you need to know:

+ Most DME suppliers that were contracted with Providence Home Health are
also contracted with Integra.

» For the majority of members, there will be virtually no change.

« Providence Health Plan will notify members who need to change suppliers of
available in-network options. Integra will identify a participating supplier, who
will contact the member to coordinate ongoing DME services.

What is changing:

- After June, 2026, Providers must directly engage a DME supplier—Providence
Home Health will no longer serve as a central resource for DME services.

. Providers should use the provider directory or contact Integra to identify an in-
network DME supplier.

« Provider Directory: ProvidenceHealthPlan.com/FindAProvider

« Integra contact information:
« Phone: 888-729-8818

« Web form: AccesslIntegra.com/CRMForm



http://ProvidenceHealthPlan.com/FindAProvider
http://AccessIntegra.com/CRMForm
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« Onceidentified, the DME supplier (not Integra) will be responsible for ordering
equipment and submitting prior authorization requests to Providence Health
Plan, when required.

« Integra will not submit prior authorizations (PAs) on behalf of servicing
providers, as Providence Home Health may have done in the past. DME
providers are responsible for submitting PAs directly to Providence Health
Plan by:

o Fax: 503-574-6464, or

« Online through Availity (online PA submission form)

Questions?

Contact us at 800-878-4445, Monday through Friday, 8 a.m. to 5 p.m. (Pacific
Time)




