
Dedicated healthcare team
Members establish a relationship with their primary care 
provider (PCP) to build a personalized health history

Their PCP will work with other health professionals like 
nurses, specialists and pharmacists to provide the right 
care for their unique healthcare needs.

Exclusive member discounts
LifeBalance gives members discounts on the things they 
love to do, like going to the movies or taking a vacation. 
Members can save money on everyday recreational, 
cultural, well-being and travel-related purchases. 

Virtual care options
Members can get treatment for common symptoms by 
using ProvRN and ExpressCare Virtual.

Members also have access to the Behavioral Health 
Concierge, Talkspace and Learn to Live for self-directed 
therapy or immediate connection to a provider from the 
comfort of their home.

Personalized health plan information
myProvidence allows members to manage their health 
plan, print ID cards, monitor progress toward deductibles 
and out-of-pocket maximums and access tools like a 
treatment cost estimator on any device, at any time. 

Dependent Age-off Program
 

Supporting dependents aging off their parent/guardian’s policy

At the age of 26, a dependent can no longer be covered on their parent/guardian’s 
policy. It’s important to be in contact with your clients and their dependents prior 
to their last day of coverage. Aging off a parent/guardian’s policy is a qualifying 
life event that allows the dependent to apply for coverage on their own Providence 
Individual and Family plan outside of the annual Open Enrollment Period. 

Here are some benefits of staying with the Providence family:



Providing a seamless shopping experience  

Provider networks that fit your clients’ needs

Assist your client in 
determining if they qualify 
for financial assistance 
through HealthCare.gov. 

Reminder

In order for the dependent to have continuous coverage, they must 

submit their application within 60 days of their qualifying life event. 

 1.		 Visit ProvidenceHealthPlan.com/INDQuote to view plan options and get a quote

2.	 Apply directly through Providence Health Plan online at PHPPortal.Providence.org/EnrollNow			 

			  Before your client gets started, they’ll need their: 
				   Social security number 	 Insurance agent or producer name and ID
				   Physical address	 Visa or Mastercard to pay for and complete enrollment 

3.		 Make the initial premium payment to secure coverage

Three easy steps to enroll: 

Find an Individual & Family plan that fits your client’s needs 
online at ProvidenceHealthPlan.com

Members enrolled in a Providence Connect Network or Choice Network plan may choose a patient-centered medical 
home that delivers an integrated experience for all their healthcare needs. The Providence Signature Network offers 
a nationwide network of nearly 1 million providers, both in Providence facilities and in other locations.

Search for in-network providers at 
ProviderHealthPlan.com/FindAProvider

Connect Network:  
Clackamas, Hood River, Multnomah, 
Washington, and Yamhill (ZIP codes 
97123 and 97132 only)  counties

Choice Network:  
Benton, Clackamas, Clatsop, Crook, 
Deschutes, Douglas, Hood River, 
Jackson, Jefferson, Lane, Lincoln, 
Linn, Marion, Multnomah, Polk, 
Washington, and Yamhill counties

Signature Network:  
All Oregon counties

Available in the following counties: 

http://HealthCare.gov
http://ProvidenceHealthPlan.com/INDQuote
http://PHPPortal.Providence.org/EnrollNow
http://ProvidenceHealthPlan.com
http://ProviderHealthPlan.com/FindAProvider

