
How to Request Prescription  
Refills on Our App

Flip for additional steps.

Tap “My 
Prescriptions”. 
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Tap “Menu”  
in the top-right.
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Log in.
Log in with your Kroger.com username  

(your email address) and password, or 

create a new account. Your username 

and password will also be the same  

on PPSRX.com

Tap “Refills”.
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�If you have three days left to fill your 

prescription, we recommend filling it at your 

local store (tap “At the Pharmacy”).

Tap “By Mail”.�

5

3



The Kroger Family of Pharmacies

How to Request Prescription  
Refills on Our App

Tap “Checkout”. 

Select “Shipping Address” and 
“Payment Method” (selecting a 
payment method is still required 
to order, even if there isn’t a cost).
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Select your prescriptions needing 
refills (you can hide prescriptions 
you’re no longer taking).

Choose from FREE USPS first class 
mail or upgrade your shipping 
(cost varies by shipping provider). 
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