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Providence Medicare Sycamore + Rx (HMO) do Providence
Health Assurance cung cap

Thoéng Bao Thay Poi Hang Nam cho nim 2024

Quy vi hién 1a thanh vién ctia Providence Medicare Sycamore + Rx (HMO). Nam té1i, s€ c6 mot
s0 thay doi doi voi chi phi va quyén lgi ciia chuong trinh. Vui long xem Tom Tat Cac Chi Phi
Quan Trong, trong do co Phi Bdo Hiém o trang 4.

Tai liéu nay trinh bay nhiing thay d6i dbi voi chuong trinh ciia quy vi. Dé biét thém thong tin vé
cac chi phi, quyén lgi hodc quy tic, vui 10ng xem Chitng Tir Bio Hiém, c6 trén trang web clia
chung 61 tai www.ProvidenceHealthAssurance.com/EOC. Quy vi ciing ¢6 thé goi cho bd phan
Dich Vu Khach Hang dé yéu cau chung t6i gii Chirng Tir Bdo Hiém qua duong buu dién cho

quy vi.

o Quy vi ¢6 thoi gian tir ngay 15 thang 10 dén ngay 7 thang 12 dé thuwc hién thay doi
d6i véi bao hiém Medicare ciia minh cho nim t6i.

Viéc can lam luc nay

1. HOI: Cac thay doi ndo ap dung cho quy vi

[ Kiém tra cac thay doi vé quyén loi va chi phi cta ching t6i dé xem c6 anh hudng dén
quy vi khong.
e Xem xét cac thay ddi vé chi phi cham séc y té (bac si, bénh vién)

e Xem x¢ét cac thay doi doi voi bao hiém thude cua ching t6i, ké ca cac yéu cau uy quyen
va chi phi

e Suy nghi vé s6 tién quy vi s& chi cho phi bao hiém, khoan khéu trir va khoan chia sé chi
phi

[J Kiém tra cac thay ddi trong “Danh Sach Thudc” nim 2024 dé dam béao cac loai thube quy vi
hién dang dung van dugc bao tra.

[] Kiém tra xem liéu cac bac si cham soéc chinh, bac si chuyén khoa, bénh vién va cac
nha cung cap dich vu khac, ké ca nha thudc, c6 con nam trong mang ludi cia chiing
to1 vao nam tdi hay khong.

[ Suy nghi xem quy vi c6 hai 1ong véi chuong trinh ctia ching t6i hay khong.
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2. SO SANH: Tim hiéu vé cac lua chon chuong trinh khac

[J Kiém tra bao hiém va chi phi ctia cac chuong trinh trong khu vuc cta quy vi. Str dung
Cong Cy Tim Chuong Trinh Medicare (Medicare Plan Finder) tai trang web
www.medicare.gov/plan-compare hodac xem lai danh séch ¢ mat sau cam nang

Medicare & You 2024 (Medicare va Quy vi 2024).

] Sau khi quy vi chon duge mot chuong trinh wa thich, hdy xac nhén cac chi phi va bao
hiém cua quy vi trén trang web cuia chuong trinh.

3. CHON: Quyét dinh xem quy vi c6 muén thay d6i chuong trinh hay khong

Néu khong tham gia mot chuong trinh khac cham nhat vao ngay 7 thang 12 nam 2023,
quy vi sé& tiép tuc tham gia Providence Medicare Sycamore + Rx (HMO).

Pé doi sang mot chwong trinh khac, quy vi co thé chuyen d01 chu:ong trinh tir ngay 15
thang 10 dén ngay 7 thang 12. Bao hlem mai clia quy vi s& bat dau vao ngay 1 thang 1
nam 2024. Khi do, thoi gian dang ky tham gia Providence Medicare Sycamore + Rx
(HMO) cua quy vi s€ két thuc.

Néu quy vi moi chuyen dén, hién dang soéng hodc vira chuyén ra khoi mot co s& (chang
han nhu co s¢ diéu dudng lanh nghe hodc bénh vién cham soc dai han), quy vi co thé
chuyén d6i chuong trinh hodc chuyén sang Orlglnal Medicare (c6 hodc khong c6 chuong
trinh bao hiém thudc ké toa Medicare riéng) bit cir luc nao.

Nguén Lwc B6 Sung

Tai liéu ndy c6 sin phién ban mién phi bang tiéng Tay Ban Nha va tiéng Viét
Vui long lién h¢ v6i bg phan Dich Vu Khach Hang cua chung t6i theo s6 503-574-8000
hodc 1-800-603-2340 d¢€ bi€t thém thong tin. (Nguoi dung TTY vui long goi 711 ) Gio

lam viéc 1a tir 8:00 a. m. dén 8:00 p. m. (Gio Thai Binh Duong), bay ngay mot tuan. Cudc
goi nay duoc mién phi.

Thong tin nay c6 san ¢ nhi¢u dinh dang, trong d6 cd chit in 16n va chit noi braille.

Bao hiém thudc Chwong Trinh nay dia diéu kién 1a Bao Hlem Y Té Hoi Pi Piéu
Kién (Qualifying Health Coverage, QHC) va dap ung yéu cau vé trach nhlem chia s¢
c4 nhan cla Pao Luit Bao Vé Bénh Nhan va Cham Soc Y Té Gia Hop Ly (Patient
Protection and Affordable Care Act, ACA). Hay truy cap trang web ctia S Thué Vu
(Internal Revenue Service, IRS) tai dia chi www.irs.gov/Affordable-Care-
Act/Individuals-and-Families d¢ bict thém thong tin.

Gi&i thiéu vé Providence Medicare Sycamore + Rx (HMO)

Providence Health Assurance 1 mét HMO, HMO-POS va HMO SNP ¢6 hop dong véi
Medicare va Oregon Health Plan. Viéc dang ky Providence Health Assurance phu thuc
vao viéc gia han hop dong.

Trong tai liéu nay, cac tir “chung t6i” hodc “cta ching t6i” nghia la Providence Health
Assurance. Cac tur “chuong trinh” hodc “chuong trinh cua chung t61” nghia la Providence
Medicare Sycamore + Rx (HMO).

H9047 2024PD PHA215 M MDC-618 VN
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Tom tat Cac Chi Phi Quan Trong cho nam 2024

Bang dudi day so sanh cac chi phi nam 2023 va céac chi phi nam 2024 cho Providence Medicare
Sycamore + Rx (HMO) ¢ mdt s6 linh vuc quan trong. Xin luu y day chi la ban tém tat cac chi
phi.

Chi phi 2023 (nam nay) 2024 (nam toi)

Phi bao hiém chwong trinh hang  $0 $0
thang*

* Phi bao hiém cta quy vi c6 thé

cao hon s0 tién nay. Xem Phan 1.1

dé biét thong tin chi tiét.

So tién tur tra tbi da

bay 1a so tién cao nhat quy vi s€

phai

tu tra cho cac dich vu dugc bao tra

cua minh.

(Xem Phan 1.2 dé biét thong tin chi

tiét.)

Tham kham tai phong mach bac

si

Nam vién néi tra

$1,200

Tham kham cham séc
chinh:

Khong 4p dung khoan
ddng bao hiém, dong
thanh toan hodc khau trir
cho mdi 1an kham.
Tham kham bac si
chuyén khoa:

$0 dong thanh toan cho
mdi 1an kham.

Khong c¢6 khoan dong
bao hiém, khoan dong
thanh toan hodc khoan
khéu trir cho mdi 14n nam
vién noi tra duoc
Medicare bao tra.

$400

Tham kham cham soc
chinh:

Khong ap dung khoan
ddng bao hiém, dong
thanh toan hodc khau trur
cho mdi 1an kham.
Tham kham bac si
chuyén khoa:

$O~df§pg thanh toan cho
moi lan kham.

Khéng c¢6 khoan dong
bao hiém, khoan dong
thanh toan hoac khoan
khéu trir cho mdi 14n nam
vién ndi tra duogc
Medicare bao tra.
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Chi phi 2023 (nam nay) 2024 (nam toi)
Bio hiém thudc ké toa Part D Khau trir: $0 Khau trir: $0
(Xem Phan 1.5 dé biét thong tin chi
tiet.)
DPdng thanh toan/Pong DPong thanh toan/Pong

bao hiém trong Giai Poan
Bao Hiém Ban Dau:

bao hiém trong Giai Poan
Bao Hiém Ban Dau:

Thude Bac 1: $0 cho
mdi toa thude tai nha
thudc vu tién trong
mang ludi hodc $16
cho mdi toa thudc tai
nha thubc trong mang
ludi.

Thubc Béc 2: $10 cho
mdi toa thude tai nha
thudc vu tién trong
mang ludi hodc $20
cho mdi toa thudc tai
nha thubc trong mang
ludi.

Thubc Béc 3: $47 cho
mdi toa thude tai nha
thudc wu tién trong
mang ludi hodc $47
cho mdi toa thudc tai
nha thubc trong mang
ludi

$35 cho Insulin Chon
Loc mdi thang.

Thude Béc 1: $0 cho
mdi toa thudc tai nha
thudc wu tién trong
mang ludi hodc $16
cho mdi toa thude tai
nha thudc trong mang
ludi.

Thude Bac 2: $0 cho
mdi toa thudc tai nha
thudc wu tién trong
mang ludi hodc $20
cho mdi toa thude tai
nha thudc trong mang
ludi.

Thudc Bac 3: $37
cho mdi toa thude tai
nha thudc wu tién
trong mang ludi hodc
$37 cho mdi toa
thudc tai nha thudc
trong mang ludi.

Quy vi trd khoan
ddng thanh toan t6i
da $35 cho mdi toa
thudc minh mua,
luong thudc dung
trong t6i da 30 ngay
cho mdi san pham
insulin duoc bao tra ¢
bac nay.
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Chi phi

Bio hiém thubc ké toa Part D
(tiep)

2023 (nam nay)

Thude Béc 4: $100
cho mdi toa thudc tai
nha thude wu tién
trong mang ludi hodc
$100 cho mdi toa
thudc tai nha thudce
trong mang ludi.

Thude Bac 5: 33%
tong chi phi tai nha
thudc wu tién trong
mang ludi hodc 33%
téng chi phi tai nha
thudc trong mang
ludi.

Thubc Béc 6: $0 cho
mdi toa thude tai nha
thudc wu tién trong
mang ludi hoac $0
cho mdi toa thudc tai
nha thudc trong mang
luoi.

2024 (nam t6i)

Thudc Béc 4: $100
cho mdi toa thudc tai
nha thude wu tién
trong mang ludi hoac
$100 cho mdi toa
thudc tai nha thude
trong mang ludi.

Thude Bac 5: 33%
tong chi phi tai nha
thudc wu tién trong
mang ludi hode 33%
tong chi phi tai nha
thudc trong mang
ludi.

Thubc Béc 6 da bi
loai bo, nhung véc-
xin Part D van duoc
bao tra ¢ murc $0 theo
quy dinh cua IRA.
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Chi phi

Bio hiém thubc ké toa Part D

(tiép)

7

2023 (nam nay)

Bao Hiém Tai Hoa:

Trong giai doan thanh
toan nay, chuong
trinh s€ thanh toan
phan 16n chi phi thude
duogc bao tra cia quy
vi.

Déi véi mdi toa
thudc, quy vi s& phai
tra khoan 16n hon
trong hai khoan:
khoan thanh toan
bang 5% chi phi thude
(day duoc goi 1a dong
bao hiém) hoic
khoan ddng thanh
toan ($4.15 cho thude
gbc hodc thube duoc
coi 1a thube gbe) va
$10.35 cho tat ca cac
loai thubc khac.

2024 (nam t6i)

Bao Hiém Tai Hoa:

Trong giai doan thanh
toan nay, chuong
trinh s€ thanh toan
toan bo chi phi thude
Part D dugc bao tra
cua quy vi. Quy vi
khong phai tra gi ca.
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PHAN 1 Thay Déi vé Quyén L¢i va Chi Phi cho Nam Téi

Phan 1.1 — Thay Déi déi v&i Phi Bao Hiém Hang Thang

Chi phi 2023 (nam nay) 2024 (nam to1i)

Phi bao hiém hang thang $0 $0

(Quy vi cuing phai tiép tuc thanh toan S& khong c6 thay doi cho
phi bao hiém Medicare Part B ctuia nam quyén loi sip t6i.
minh.)

e Phi bao hiém chwong trinh hang thang ctia quy vi s& nhiéu hon néu quy vi phai tra tién
phat ghi danh mudn Part D tron doi vi khong c6 bao hiém thudc khac it nhat 1a tot bang
bao hiém thuoc Medicare (con dugc goi 1a bao hiém dang tin cdy) trong 63 ngay tr¢ 1én.

e Néu c6 thu nhap cao hon, quy vi c6 thé phai tra thém mot khoan tién mdi thang truc tiép
cho chinh phu dé dugc hudng bao hiém thudc ké toa Medicare.

Phan 1.2 — Thay Déi déi véi S6 Tién Tw Tra Téi Da Caa Quy Vi

Medicare y€u cau tat ca cac chuong trinh strc khoe gidi han so tién tu tra cua quy vi trong nam.

Han muc nay duogc goi la so tién tu tra to1 da. Khi dat dén s tién nay, quy vi thuong s€ khong

phai chi tra bat ctt khoan nao khi nhén cac dich vu dugc bao tra trong thoi gian con lai ctia nam.
— |

Chi phi 2023 (nam nay) 2024 (nam taéi)

S6 tién ty tra tdi da $1,200 $400

Chi phi cho cac dich vu y té duoc bao Sau khi ty tra $400 cho
tra (chang han nhu cac khoan dong cac dich vu dugc bao tra,
thanh toan) dugc tinh vao s tién tur tra quy vi s€ khong phai chi
t6i da cua quy vi. trd bat cir khoan nao khi

nhén cac dich vu duogc
bao tra trong thoi gian
con lai cua nam duong
lich.

Chi phi thuoc ké toa khong dugc tinh
vao so tién tu tra t6i da ctia quy vi.
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Phan 1.3 - Thay D6i d6i véi Mang Lwéi Nha Thude va Nha Cung Cap

Céc danh muc cédp nhat co trén trang web cta chung toi tai
www.ProvidenceHealthAssurance.com/findaprovider. Quy vi cling c6 thé goi cho bg phan Dich
Vu Khach Hang dé biét thong tin cap nhat vé nha cung cap va/hoic nha thude hoic yéu cau
ching t6i giri cho quy vi Danh Muc Nha Thudc va Nha Cung Cdp, chung t6i s& giri qua duong
buu dién cho quy vi trong vong ba ngay lam viéc.

C6 mot sb thay ddi ddi véi mang ludi nha cung cép cta ching toi trong nam tdi. Vui long xem
Danh Muc Nha T hudc va Nha Cung Cip 2024 dé biét liéu cac nha cung cap cua quy vi (nha
cung cép dich vu chiim séc chinh, bac si chuyén khoa, bénh vién, v.v.) c6 con nim trong
mang ludi cua chung t61 hay khong.

C6 mot s thay ddi d6i véi mang ludi nha thude ciia chung toi trong nim t6i. Vui long xem
Danh Muc Nha Thuoc va Nha Cung Cap 2024 de biét cac nha thuoc nao thu¢c mang lugi
cuia chung t6i.

Diéu quan trong 1a quy vi phai biét rang chung t6i c6 thé thay doi bénh vién, bac si va bac si
chuyén khoa (cac nha cung cip) va nha thudc thudc chuwong trinh ctia quy vi trong nam. Néu sy
thay d6i gitta nim vé cac nha cung cap cua ching t6i anh huong dén quy vi, vui long lién hé véi
bd phén Dich Vu Khach Hang dé chung t6i co thé hd tro quy Vvi.

Phan 1.4 — Thay Déi vé Quyén Loi va Chi Phi déi véi cac Dich Vu Y Té

Chung t6i s& thuc hién cac thay ddi vé chi phi va quyén loi déi v6i mot s6 dich vu y té vao nim
to1. Thong tin sau ddy mo ta nhitng thay doi nay.

Chi phi 2023 (nam nay) 2024 (nam to1i)

Cham ctru (khong dugc Quy vi tra khoan d(:3ng thanh  Khong ap dung khoan dong

Medicare bao trd) toan $15 cho moi lan tham bao hiém, dong thanh toan
khédm cham ctru dinh ky. hodc khau trir cho t61 da 24

lan thim kham m&i nim
duong lich cho moi 1an kham
cham cuu dinh ky.

Chuong trinh chi tra 1én dén
$500 mdi nam cho cac dich
vu tri liéu than kinh cot séng,
cham ctru va liéu phap tu
nhién két hop dinh ky.
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Chi phi

Phwong tién ctiru thwong

Dich vu tri liéu than kinh
cOt song (khong dwgc
Medicare bao tra)

Dich vu nha khoa (khac;
khong duwgc Medicare bao
tra)

2023 (nam nay)

Quy vi tra khoan dong thanh
toan $250 cho mdi 1an van
chuyén mét chiéu bang
phuong tién ctiru thuong mat
dat duoc Medicare bao tra.

Quy vi tra khoan dong thanh
toan $250 cho mdi 1an van
chuyén mét chiéu bang
phuong tién ctru thuong
duong hang khong dugc
Medicare bao tra.

Quy vi tra khoan dong thanh
toan $15 cho mdi 1an thim
kham tri liéu than kinh cot
song dinh ky.

Chuong trinh chi tra 1én dén
$500 mdi nam cho cac dich
vu tri liéu than kinh cot séng,
cham ctru va liéu phap tu
nhién két hop dinh ky.

Quy vi dugc nhan mdt thé
ghi ng nha khoa nap san véi
khoan trg cap ti da 1a $500
moi nam duong lich. Quy vi
c6 thé str dung thé nay dé
thanh toan bat ky dich vu nha
khoa nio tai bat ky phong
khéam nha khoa nao quy vi
mudn. SO tién chua s dung
s& hét han sau 11:59 p. m.
ngay 31 thang 12 hang nam
va khong chuyén sang nim
sau.

2024 (nam to1i)

Quy vi tra khoan dong thanh
toan $50 cho mdi 1an van
chuyén mét chiéu bang
phuong tién ctru thuong mat
dat duoc Medicare bao tra.

Quy vi tra khoan dong thanh
toan $50 cho mdi 1an van
chuyén mét chiéu bang
phuong tién ctru thuong
duong hang khong duoc
Medicare bao tra.

Khong ap dung khoan dong
béo hiém, dong thanh toan
hodc khAu trix cho ti da 24
lan thim kham m&i nam
dwong lich cho mdi 1an kham
tri liéu than kinh cot séng
dinh ky.

Quy vi dugc nhan mot thé
ghi ng nha khoa nap san véi
khoan tro cap tdi da 1a $3,100
moi nam duong lich. Quy vi
c6 thé str dung thé nay dé
thanh toan bat ky dich vu nha
khoa nao tai bat ky phong
khédm nha khoa nao quy vi
mudn. S6 tién chua s dung
s& hét han sau 11:59 p. m.
ngay 31 thang 12 hang nam
va khong chuyén sang nim
sau.
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Chi phi

Thubc ké toa Medicare
Part B

Li¢u phap tu nhién

Dich Vu Van Chuyén Y Té
Khéng Khan Cip (NEMT)

Vit dung mua ty do khong
can toa (OTC)

2023 (nam nay)

Quy vi tra 20% tong chi phi
thudc hoa tri va xa tri Part B
duoc Medicare bao tra,
insulin va céc loai thudc Part
B khac.

Quy vi tra khoan dong thanh
toan $15 cho mdi 1an tham
khéam dung liéu phép tu
nhién.

Chuong trinh chi tra 1én dén
$500 mdi nam cho céc dich
vu tri liéu than kinh cot séng,
cham ctru va li¢u phap tu
nhién két hop dinh ky.

Khong ap dung khoan dong
bao hiém, déng thanh toan
hodc khéu trir cho 48 chuyén
mot chiéu (mdi chuyén tdi da
25 dim) mdi nim duong lich.

Quy vi dugc nhan mdt thé
ghi no nap san véi khoan trg
cip $110 ba thang mot 1an,
quy vi c6 thé sir dung thé nay
dé mua céc vat dung mua tu
do khong can toa dugc chip
thuén.

2024 (nim té1)

Quy vi tra 0-20% tong chi phi
thudc hoa tri va xa tri Part B
duoc Medicare bao tra va cac
loai thudc Part B khac.

Khoan chia s¢ chi phi insulin
phai tuan theo gidi han chia
sé chi phi 1a $35 cho luong
insulin dung trong mot thang.

Khong ap dung khoan dong
bao hiém, dong thanh toan
hodc khau trix cho tdi da 20
lan thim khdm m&i nim
duong lich cho mdi lan tham
kham dung li€u phap tu
nhién.

Khong ap dung khoan dong
béo hiém, dong thanh toan
hodc khéu trir cho 60 chuyén
mot chiéu (mdi chuyén ti da
25 dim) mdi nim duong lich.

Quy vi dugc nhan mdt thé
ghi no nap san véi khoan trg
cip $150 ba thang mot 1an,
quy vi co thé sir dung thé nay
dé mua céc vat dung mua tu
do khong can toa dugc chip
thuan.
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Chi phi

Vat dung mua ty do khong
can toa (OTC) (tiép)

Cham soc thi lwe (Dinh ky
khong dwgc Medicare bao
trd)

Quyén lgi téc gia

Dich vu chiim séc khin
cap/cap ctru trén toan the
gigi

2023 (nam nay)

Chi ¢6 thé mua cac vat dung
mua tu do khong can toa tir
cac nha ban 1¢ tham gia va
danh muc Medline qua di¢n
thoai, web hodc buu dién.

Quy vi dugc trg cip ti da
$75 mdi nim duong lich cho
mot 1an kham mat dinh ky,
bao gdm ca kiém tra khuc xa.

Quy vi duogc trg cép tdi da
$100 mdi nim duong lich
cho chi phi két hop cua kinh
ap trong ké toa dinh ky, mét
kinh ké toa dinh ky, gong
kinh dinh ky va/hodc nang
cap, chang han nhu thém
mau.

Quy vi tra 20% tong chi phi
cho mdt bd toc gia bfmg SOl
tong hop cho nguoi bi rung
toc do diéu tri hoa tri. Quy vi
c6 thé mua toc gia tir bat ky
nha cung cip toc gia nao va
gui bién lai da thanh toan cho
chung t6i dé duoc bdi hoan.

Han muc trong ndm duong
lich 12 $50,000 cho tat ca cac
dich vu chiam soc cép
ctru/khan cap lién quan nhan
duogc tir bén ngoai Hoa Ky va
cac vung lanh thé cua Hoa
Ky.

2024 (nam to1i)

Céc vat dung mua ty do
khong can toa phai dugc
cung cip va sip xép thong
qua nha cung cip duoc ty
quyén hodc nha ban 1¢ duoc
chap thuan.

Khong ap dung khoan dong
bao hiém, dong thanh toan
hodc khéu trir cho mét 1an
kham mat dinh ky, bao gom
ca kiém tra khuc xa, mdi nim
duong lich.

Quy vi duogc trg cép tdi da
$250 mdi nim duong lich
cho chi phi két hop cua kinh
ap trong ké toa dinh ky, mat
kinh ké toa dinh ky, gong
kinh dinh ky va/hodc nang
cép, chang han nhu thém
mau.

Khéng ap dung khoan dong
bao hiém, dong thanh toan
hodc khau trir cho mét b toc
gia bang soi tong hop cho
ngudi bi rung toc do diéu tri
hoéa tri. Quy vi co thé mua toc
gia tir bat ky nha cung cap
toc gid nao va gui bién lai da
thanh toan cho chiing toi dé
duoc boi hoan.

Khong 4p dung han murc
trong nam duong lich cho tat
ca cac dich vu cham soc cép
ctru/khan cap lién quan nhan
dugc tir bén ngoai Hoa Ky va
cac vung lanh thé cua Hoa
Ky.
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Phan 1.5 — Thay Déi déi véi Bao Hiém Thudc Ké Toa Part D

Thay Déi déi véi “Danh Sach Thuéc” ctia Chuing Téi

Danh séach cac loai thudc dugc bao tra ctia chiing t6i duoc goi 1a Danh Muc Thude hodc “Danh
Sach Thuoc”. Chung tdi s€ cung cap mot ban sao “Danh Sach Thudc” ¢ dinh dang dién tur.

Chung t6i da thyc hién cac thay doi d6i véi “Danh Sach Thube”, c6 thé bao gdm viée xda bo
hoac bd sung thém thudc, thay d6i cac han ché ap dung cho bao hiém cua chung t6i d6i v6i mot
s6 loai thubce hoac chuyén thudc sang mot bac chia sé chi phi khac. Xem “Danh Sach Thudc”
dé dam bao rang cac loai thudc ciia quy vi sé dwgc bao tra vao nam td¢i va dé biét liéu ¢6
bat ky han ché nao khong hoic liéu thude ciia quy vi cé6 dwoc chuyén sang mét bic chia sé
chi phi khac hay khong.

Hau hét cac thay doi trong “Danh Sach Thudc” déu méi vao ddu mdi nam. Tuy nhién, trong nam,
chung t6i c6 thé thuc hién nhitng thay d6i khac ma cac quy dinh ciia Medicare cho phép. Ching
han, ching t6i c6 thé ngay 1ap tirc x6a bo cac loai thudc dugc FDA coi 1a khong an toan hodc bi
nha san Xudt san pham thu hdi khoi thi trudng. Chung 61 cap nhét “Danh Sach Thudc” truc
tuyén dé cung cap danh sach thudc cap nhat nhat.

Néu c6 sy thay d6i vé bao hiém thudc vao ddu ndm hodc trong nam anh hudng toi quy vi, vul
l6ng xem Chuong 9 cua Chimg Tur Bao Hlem va noi chuyén véi bac si cua quy vi dé tim hiéu
cac lua chon cua quy vi, chang han nhu yéu cau cung cap thuc dung tam thoi, ding ky xét ngoai
1¢ va/hodc tim mot loai thuée méi. Quy vi ciing 6 thé lién hé véi bd phan Dich Vu Khach Hang
dé biét thém thong tin.

Thay Di déi véi Chi Phi Thubc Ké Toa

Luu y: Néu quy vi dang tham gia mot chuong trinh gitip thanh toan tién thude (“Tro Giap B6
Sung”), thong tin vé cac chi phi cho thudc ké toa Part D ¢6 thé khong ap dung cho quy vi.
Chung t6i da gui kém to thong tin riéng, goi 1a “Evidence of Coverage Rider for People Who Get
Extra Help Paying for Prescription Drugs” (Piéu Khoan B6 Sung Chung Tir Bao Hiém danh cho
Nguoi Nhan Tro Giop Bo Sung dé Thanh Toan cho Thubc Ké Toa) (con goi 1a Low-Income
Subsidy Rider (Dleu Khoan B6 Sung vé Trg Cap cho Nguoi c6 Thu Nhap Thap) hoac LIS Rider
(Piéu Khoan B6 Sung LIS), cho quy vi biét vé chi phi thudc ctia quy vi. Néu quy vi duoc huong
“Tro Gitp B6 Sung” va khong duge nhan phu trang nay trong tai lidu, vui long goi cho bd phan
Dich Vu Khach Hang va yéu cau LIS Rider (Piéu Khoan B6 Sung LIS).

C6 bdn giai doan thanh toin thudc. Thong tin dudi day cho thiy nhiing thay d6i ddi voi hai
giai doan dau tién — Giai Poan Khau Trir Haing Nam va Giai Poan Bao Hiém Ban Dau. (Hau hét
cac thanh vién khong dat dén hai giai doan con lai — Giai Poan Khoang Cho Bao Hiém hodc Giai
Poan Bao Hiém Tai Hoa.)
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Théng Bao Thay D6i Hang Nam cua Providence Medicare Sycamore + Rx (HMO) cho nam 2024 14

Thay Déi dbi véi Giai Doan Khau Trir

Giai doan

Giai doan 1: Giai Poan Khiu
Trir Hang Nam

2023 (nam nay)

Do khéng c¢6 khoan khéu trir
nén giai doan thanh toan nay
khong ap dung cho quy vi.

2024 (nim téi)

Do khéng c6 khoan khéu
tror nén giai doan thanh toan
nay khong ap dung cho quy
Vi.

Thay Déi d6i véii Khoan Chia Sé Chi Phi Cuia Quy Vi trong Giai Doan Bao Hiém

Ban Pau

Giai doan

Giai doan 2: Giai Poan Bao
Hiém Ban Dau

Trong giai doan nay, chuong trinh
thanh toan phn chia sé chi phi
cho thudc ctia quy vi va quy vi
thanh toan khodn chia sé chi phi
cua minh.

Chi phi ¢ hang nay la chi phi cho
luong thude du ding trong mot
thang (30 ngay) khi quy vi mua
thudc ké toa tai nha thude trong
mang ludi.

Hau hét cac vac-xin Part D danh
cho nguoi 16n déu dugce bao tra
mién phi cho quy vi.

Dé biét thong tin vé chi phi cho
luong thude dung dai han hodc
thudc ké toa dit mua qua duong
buu dién, hay xem Chuong 6,
Phén 5 cta Chitng Tir Bdo Hiém.

2023 (nam nay)

Chi phi cua quy vi cho
luong thudce du dung trong

mot thang mua tai nha thude

trong mang ludi:

Bac 1 Thudc Goc Un
Tién:

Chia sé chi phi tiéu chudn:
Quy vi tra $16 cho mdi toa
thudc.

Chia sé chi phi uu tién:
Quy vi tra $0 cho mdi toa
thuoc.

2024 (nam to61i)

Chi phi cua quy vi cho
lwong thude dii dung trong
mot thang mua tai nha thude
trong mang ludi:

Bac 1 Thudc Goc Un
Tién:

Chia sé chi phi tiéu chudn:
Quy vi tra $16 cho mdi toa
thudc.

Chia sé chi phi uu tién:
Quy vi tra $0 cho mdi toa
thuoc.

Gidy phép OMB 0938-1051 (Hét han: Ngay 29 thang 2 nam 2024)



Théng Bao Thay D6i Hang Nam cua Providence Medicare Sycamore + Rx (HMO) cho nam 2024 15

Giai doan

Giai doan 2: Giai Poan Bao
Hiém Ban Dau (ti€p)

Chung toi di thay d6i bac cho mot
s6 loai thudc trong "Danh Sach
Thudc" ctia chiing toi. Dé xem
thudc ctia quy vi ¢6 thudc mot bac
khéc hay khong, hay tra ctru trong
"Danh Séach Thudc".

2023 (nam nay)

Bac 2 Thudc Goc:

Chia sé chi phi tiéu chudn:
Quy vi tra $20 cho mdi toa
thuoc.

Chia sé chi phi wu tién:
Quy vi tra $10 cho mdi toa
thudc.

Bac 3 Thudc Biét Duoc
Uu Tién:

Chia sé chi phi tiéu chudn:
Quy vi tra $47 cho mdi toa
thudc.

Quy vi tra $35 mdi thang
cho moi Insulin Chon Loc.

Chia sé chi phi wu tién:
Quy vi tra $47 cho mdi toa
thudc.

Quy vi tra $35 cho mdi toa
thuoc Insulin Chon Loc.

Bic 4 Thudc Khong Uu
Tién:

Chia sé chi phi tiéu chudn:
Quy vi tra $100 cho mdi toa
thudc.

Chia sé chi phi wu tién:

Quy vi tra $100 cho mdi toa
thudc.

2024 (nam to61i)

Bac 2 Thudc Goc:

Chia sé chi phi tiéu chudn:
Quy vi tra $20 cho mdi toa
thuoc.

Chia sé chi phi wu tién:
Quy vi tra $0 cho mdi toa
thudc.

Bac 3 Thudc Biét Duoc
Uu Tién:

Chia sé chi phi tiéu chudn:
Quy vi tra $37 cho mdi toa
thudc.

Quy vi tra toi da $35 mdi
thang cho mdi san pham
insulin duoc bao tra thudc
bac nay.

Chia sé chi phi wu tién:
Quy vi tra $37 cho mdi toa
thude.

Quy vi tra t6i da $35 cho
mdi san pham insulin dugc
bao tra thudc bac nay.

Bic 4 Thudc Khong Uu
Tién:

Chia sé chi phi tiéu chudn:
Quy vi tra $100 cho mdi toa
thudc.

Chia sé chi phi vu tién:

Quy vi tra $100 cho mdi toa
thudc.
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Giai doan

Giai doan 2: Giai Poan Bao
Hiém Ban Dau (ti€p)

2023 (nam nay)

Bac 5 Thudc Pic Tri:

Chia sé chi phi tiéu chudn:

Quy vi tra 33% tong chi phi.

Chia sé chi phi wu tién:

Quy vi tra 33% tong chi phi.

Bac 6 Vic-xin Part D $0:
Chia sé chi phi tiéu chudn:
Quy vi trd $0 cho mdi toa
thudc.

Chia sé chi phi wu tién:
Quy vi tra $0 cho mdi toa
thudc.

Khi tong chi phi thude cta
quy vi dat dén $4,660, quy
vi s& chuyén sang giai doan
tiép theo (Giai Doan
Khoang Chd Bao Hiém).

2024 (nam to61i)

Bac 5 Thudc Pic Tri:
Chia sé chi phi tiéu chudn:
Quy vi tra 33% tong chi phi.

Chia sé chi phi wu tién:
Quy vi tra 33% tong chi phi.

Bac 6 Vic-xin Part D $0:
Chia sé chi phi tiéu chudn:
Bff?tc 6 da bi loai bo, nhung
vac-xin Part D van dugc

bao tra @ muc $0 theo quy
dinh cua IRA.

Chia sé chi phi wu tién:
Bac 6 da bi loai bo, nhung
véc-xin Part D van dugc
bao tra ¢ muc $0 theo quy
dinh cua IRA.

Khi tong chi phi thude cta
quy vi dat dén $5,030, quy
vi s& chuyén sang giai doan
tiép theo (Giai Doan
Khoang Chd Bao Hiém).
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Thay Déi déi v&i cac Giai Poan Khoang Che Bao Hiém va Bao Hiém Tai Hoa

Hai giai doan bao hiém thudc con lai — Giai Poan Khoang Cho Bao Hiém va Giai Poan Béao
Hiém Tai Hoa — danh cho nhiing nguoi co chi phi thudc cao. Hau hét cac thanh vién khong dat
dén Giai Poan Khoing Cho Biao Hiém hoic Giai Poan Biao Hiém Tai Hoa.

Bit diu tir niim 2024, néu quy vi dat dén Giai Poan Bio Hiém Tai Hoa, quy vi sé khong
phai chi tra bit cit khoan nao cho cac loai thudc Part D dwgc bao tra va cac loai thudc bi
loai trir dwge bao tra theo quyén loi ning cao ciia chiing toi.

Dé biét thong tin cu thé vé chi phi cua quy vi trong cac giai doan nay, hdy xem Chuong 6, Phan
6 va 7, trong Chung Tur Bdo Hiém.

PHAN2  Thay Déi vé Hanh Chinh

Céc thay d6i vé hanh chinh c6 thé chi mang tinh thong tin, it hodc khong anh hudng dén quyén
loi cua quy vi hodc co thé thay d6i cach quy vi tiép can dich vu chim soc va nhimng dich vu cling
nhu thude ké toa cé sin cho quy vi. Bang dudi day liét ké nhitng thay d6i vé hanh chinh ma
chung t6i s€ thuc hién trong nam toi.

Mo ta 2023 (nam nay) 2024 (nam tdi)
Bao Hiém B6 Sung Cho Thubc Bi Thudc Bi Loai Trir khong Céc loai thudc diéu trj roi
Loai Tru duogc bao tra. loan cuong duong

(sildenafil va tadalafil),
mot loai thude thuong
dugc dung dé diéu tri ho
(goi l1a benzonatate) va
mét sb loai vitamin
(vitamin B-12 tiém,
vitamin D va axit folic) s€
duoc bao tra, tuy thude
vao muc chia s¢ chi phi
béc 2 clia quy vi. Mot sd
loai thudc nay co gidi han
sO lwgng, vi vay hiy tham
khéo danh muc thudc cua
quy vi dé biét chi tiét cu
thé vé pham vi bao tra.

Nha Cung Cép Dich Vu Thé Duc Silver & Fit Optum: One Pass
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M0 ta
Nha Cung Cap Danh Muc InComm

Thubc Part D Dung Trong 3 Thang

Que Thir Uu Tién

Khoang Cho Bao Hiém B6 Sung

it Mua Thude Biét Dugc Uu Tién
Bac 3 Qua Puong Buu DPién

Thong Tin Lién Hé Nha Cung Cap

PHAN 3

2023 (nam nay)

Medline
Lén dén 90 ngay

Tat ca que thir Accu-
Chek duoc uu tién.

Quy vi tiép tuc thanh toan
khodn chia sé chi phi cho
céc Thube Goc Uu Tién
Béc 1 cho cac thudc Bac
1 trong giai doan Khoang
Cho Bao Hiém.

DPong Thanh Toan Dit
Mua Thudc Biét Dugc
Uu Tién Béc 3 Qua
buong Buu Dién cho
luong thube ding trong
90 ngay 1a gap 3 lan
khoan dong thanh toan
cho 30 ngay.

Chuong 4, Phan 2.1

Quyét Dinh Chon Chwong Trinh Nao

2024 (nim té1)

Convey
Lén dén 100 ngay

Que thir Accu-Chek
Guide duogc uu tién.

Quy vi tiép tuc thanh toan
khodn chia sé chi phi cho
céc Thube Goc Uu Tién
Béc 1 cho cac thude Bac 1
va khoan chia sé chi phi
cho cac Thube Goc Uu
Tién Bac 2 cho cac thude
Bac 2 trong giai doan
Khoang Cho Bao Hiém.

DPong Thanh Toan Dit
Mua Thudc Biét Duge Uu
Tién Bac 3 Qua Puong
Buu Di¢n cho lugng
thudc dung trong 100
ngay 13 gip 2 1an khoan
dong thanh toan cho 30
ngay.

Chuong 2, Phan 1

Phan 3.1 — Néu quy vi mudn tiép tuc tham gia Providence Medicare
Sycamore + Rx (HMO)

Pé tiép tuc tham gia chwong trinh cia chung tdi, quy vi khong can phai lam gi ca. Néu quy vi
khong dang ky mot chuong trinh khac hoac doi sang Original Medicare trudc ngay 7 thang 12,
quy vi s€ tu dong duoc dang ky tham gia Providence Medicare Sycamore + Rx (HMO).
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Phan 3.2 - Néu quy vi muon thay d6i chwong trinh

Chung 61 hy vong quy vi s& tiép tuc 1a thanh vién ctia chwong trinh vao nam téi, nhung néu quy
vi mudn thay d6i vao nam 2024, hay thyc hién theo cac budc sau:

Bwéc 1: Tim hiéu va so sanh cac lwa chon cta quy vi
e Quy vi co thé tham gia mot chuong trinh strc khoe Medicare khéc,

e HOA C-- Quy vico thé ddi sang Original Medicare. Néu d6i sang Original Medicare, quy
vi s& can phai quyét dinh c6 tham gia chuong trinh thudc Medicare hay khong. Neu quy
vi khong dang ky tham gia chuong trinh thudc Medicare, vui long xem Phan 1.1 vé tién
phat ghi danh muon Part D c6 thé ap dung.

D¢ tim hiéu thém vé Original Medicare va céac loai chwong trinh Medicare khac nhau, hiy str
dung Cong Cu Tim Chuong Trinh Medicare (Medicare Plan Finder) (www.medicare.gov/plan-
compare), doc cdm nang Medicare & You 2024 (Medicare va Quy vi 2024), goi cho Chuong
Trinh Tro Gitp Bao Hiém Y Té Tiéu Bang (State Health Insurance Assistance Program) (xem
Phén 5) hoic goi cho Medicare (xem Phéan 7.2).

Xin nhéc lai, Providence Health Assurance ¢ cung cap cic chuong trinh strc khoe Medicare
khéc. Cac chuong trinh khac nay co6 thé khac nhau vé bao hiém, phi bao hiém hang thang va so
tién chia sé chi phi.

Bwéc 2: Thay ddi bao hiém cua quy vi
o D¢ ddi sang mdt chwong trinh sirc khée Medicare khac, hiy ding ky tham gia chuong

trinh méi. Quy vi s€ tu dong bi rut t€n khoi Providence Medicare Sycamore + Rx
(HMO).

o D¢ doi sang Original Medicare c6 chwong trinh bio hiém thudc ké toa, hiy dang ky
tham gia chuong trinh thude méi. Quy vi s€ tu dong bi rat tén khdi Providence Medicare
Sycamore + Rx (HMO).

o D¢ doi sang Original Medicare khong c6 chwong trinh bao hiém thudc ké toa, quy vi
phai:

o Gui cho chung t6i van ban yéu cAu rat tén. Lién hé véi bd phan Dich Vu Khach
Hang néu quy vi can thém thong tin vé cach thyc hién vi¢c nay.
o — hodc — Lién hé voi Medicare theo s6 1-800-MEDICARE (1-800-633-4227), 24

gid mdi ngay, 7 ngdy mot tudn va yéu cau rat tén. Ngudi dung TTY vui long goi 1-
877-486-2048.

PHAN 4  Han Chét dé Thay D6i Chwong Trinh

Néu quy vi rpuén d6i sang mét chuong trinh khac hodc sang Original Medicare trong nam tdi,
quy vi c6 the thuc hi¢n thay doi tr ngay 15 thang 10 dén ngay 7 thang 12. Thay doi sé€ c6 hiéu
luc vao ngay 1 thang 1 nam 2024.
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C6 nhirng th&i diém nao khac trong nam dé thwe hién thay d6i?

Trong mot sO trudong hop nhat dinh, quy vi ciing dugc phép thuc hién thay dbi vao nhiing thoi
diém khéc trong nam. Vi du bao gdm nhimg nguoi c6 Medicaid, nhimg nguoi dugc huong “Tro
Gitp B6 Sung” dé thanh toan tién thudc, nhitng ngudi da hodc sip roi khoi bao hiém cua chi lao
dong va nhimg ngudi chuyén ra khoi khu vye dich vu.

Néu quy vi da dang ky tham gia chuong trinh Medicare Advantage vao ngay 1 thang 1 nam 2024
va khong thich chwong trinh minh d4 chon, quy vi c¢6 thé chuyén sang mot chuong trinh strc khoe
Medicare khac (c6 hoic khong ¢ bao hiém thudc ké toa Medicare) hodc chuyén sang Original
Medicare (c6 hoic khong c6 chuong trinh bao hiém thudc ké toa Medicare riéng) tir ngay 1

thang 1 dén ngay 31 thang 3 nam 2024.

Néu quy vi méi chuyén dén, hién dang séng hoic vira chuyén ra khoi mot co so (chiang han nhu
co s6 diéu dudng lanh nghé hodc bénh vién cham soc dai han), quy vi c6 thé thay ddi bao hiém
Medicare bat cir lic ndo. Quy vi c6 thé doi sang bat ky chuong trinh strc khoe Medicare nao
khac (c6 hodc khong c6 bao hiém thudc ké toa Medicare) hodc chuyén sang Original Medicare
(c6 hodc khong c6 chuong trinh bao hiém thudc ké toa Medicare riéng) bat ctr lic nio.

PHAN 5 Cac Chwong Trinh Cung Cap Dich Vu Tw Van Mién Phi vé
Medicare

Chuong Trinh Tro Giap Bao Hiém Y Té Tiéu Bang (State Health Insurance Assistance Program,
SHIP) 1a chuong trinh ddc 1ap cua chinh phu véi cac chuyén vién tu van duge dao tao tai moi
tiéu bang. Tai California, SHIP duoc goi 1a HICAP (Chuong Trinh Bién Ho va Tu Van Bao
Hiém Y Té California - California Health Insurance Counseling and Advocacy Program).

Pay 1a mot chuong trinh cép tiéu bang dugc cip tién tir chinh phu Lién Bang dé cung cip dich
vu tu van bao hiém sirc khoe dia phuong mién phi cho nhiing ngudi c6 Medicare. Chuyén vién
tu van HICAP ciing c6 thé gitp quy vi giai dap cac cdu hoi hodc van dé vé Medicare. Ho c6 thé
gitip quy vi hiéu cac lya chon chuong trinh Medicare va tra 10i cac cau hoi vé viée chuyén d6i
chwong trinh. Quy vi c6 thé goi HICAP theo s6 1-800-434-0222 (TTY 1-800-735-2929). Quy vi
c6 thé tim hiéu thém vé HICAP bang cach truy cap trang web ciia ho
(http://www.aging.ca.gov/hicap/).
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PHAN 6 Cac Chwong Trinh GiGp Thanh Toan Chi Phi Thudc Ké
Toa

Quy vi co thé hoi da diéu kién dé duoc tro gitp thanh toan chi phi thudc ké toa. Sau day chung
toi li¢t ké cac loai trg giup khac nhau.

e “Tro Giiip B6 Sung” tir Medicare. Nhimg ngudi c6 thu nhap han ché c6 thé du diéu
kién nhén “Trg Gip B6 Sung” dé thanh toan chi phi thudc ké toa. Néu quy vi du didu
kién, Medicare c6 thé thanh toan tdi 75% trd 1én chi phi thudc ciia quy vi bao gdm phi
bao hiém thudc ké toa hang thang, cac khoan khéu trir hang nim va khoan dong bao
hiém. Ngoai ra, nhitng nguoi du diéu kién s& khong c6 khoang chd bao hiém hodc tién
phat ghi danh mu6n. Bé xem quy vi c6 du diéu kién hay khong, hiy goi:

o 1-800-MEDICARE (1-800-633-4227). Nguoi dung TTY vui long goi 1-877-486-
2048, 24 gio mdi ngay/7 ngay mot tuan;

o Van Phong S¢ An Sinh Xa Hoi theo sd 1-800-772-1213, tir 8:00 a. m. Qén 7:00 p.
m., Thir Hai dén Thtr Séu dé gap nguoi dai dién. Tin nhan tu dong co6 san 24 gid
mot ngay. Nguoi dung TTY vui long goi 1-800-325-0778 hoac

o Vin Phong Medicaid Tiéu Bang ctia quy vi (don ding ky).

e HO{ Tro Chia Sé Chi Phi Thudc Ké Toa cho Nguwoi nhiém HIV/AIDS. Chuong Trinh
Hd Tro Thube AIDS (AIDS Drug Assistance Program, ADAP) gitp dam bao riang nhimng
nguoi du diéu kién nhan ADAP sdng chung v6i HIV/AIDS duoc tiép can céc loai thude
diéu tri HIV duy tri sy séng. Cac ca nhan phai dép tmg mot s tiéu chi nhat dinh, bao
gdm bang chimg cur tri tai Tiéu Bang va tinh trang nhiém HIV, thu nhap thép theo
ngudng quy dinh ctia Tiéu Bang va tinh trang khéng duoc bao hiém/bao hiém khong du.
Céc loai thudc ké toa Medicare Part D ciing dwoc ADAP bao tra dii diéu kién nhan hd tro
chia sé chi phi thudc ké toa thong qua Chwong Trinh H3 Trg Thube AIDS cua California
(ADAP). Dé biét thong tin vé cac tiéu chi di diéu kién, thudc dugc bao tra hodc cach ghi
danh vao chuong trinh, vui long goi 1-916-449-5900.

PHAN 7 Quy vi c6 thac mac?

Phan 7.1 — Nhan Tro Giup tir Providence Medicare Sycamore + Rx
(HMO)

Quy vi co théc méc? Chung toi ludn sin sang giup d&. Vui long goi cho bo phan Dich Vu Khach
Hang theo s6 503-574-8000 hozc 1-800-603-2340. (Nguoi ding TTY vui long goi 711. ) Ching
t61 trye dién thoai tur 8:00 a. m. dén 8:00 ) p. m. (Gio Thai Binh Duong), bay ngay mot tudn. Cac
cudc goi dén nhing sé nay déu dugc mién phi.
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Boc Chirng Tir Bdo Hiém 2024 cua quy vi (trong d6 c6 théng tin chi tiét vé cac
quyen lgi va chi phi caa nam téi)

Théng Bdo Thay Poi Hang Nam nay cung cap cho quy vi ban tom tit cac thay ddi vé quyén loi
va chi phi ctia quy vi cho ndm 2024. Pé biét thong tin chi tiét, hiy xem trong Chitng Tir Bao
Hiém 2024 cho Providence Medicare Sycamore + Rx (HMO). Chiing Tir Bdo Hiém 12 ban mo ta
chi tlet hop phap vé cac quyen loi trong chuong trinh cua quy vi. Tai liéu nay giai thich cac
quyén ctia quy vi va cac quy tic quy vi can tuan theo dé nhan céac dich vu dugc bao tra va thude
ké toa. Ban sao Chitng Tir Bio Hiém c6 trén trang web ctia chung t6i tai
www.ProvidenceHealthAssurance.com/EOC. Quy vi cling c6 thé goi cho by phan Dich Vu
Khach Hang dé yéu cau ching t6i giri Chitng Tir Bdo Hiém qua dudng buu dién cho quy vi.

Truy cap Trang Web cua chung to6i

Quy vi ciing co thé truy cip trang web ctia chiing t6i tai www.ProvidenceHealthAssurance.com.
Xin nhéc lai, trang web ciia chiing t6i c6 thong tin cap nhat nhat vé mang ludi nha cung cép dich
vu (Danh Muc Nha Thuéc va Nha Cung Cdp) va Danh Sach Thuéc Puoce Bao Trd (Danh Muc
Thuéc/“Danh Sach Thuéc ) clia chung toi.

Phan 7.2 — Nhan Tro Giup tir Medicare

Dé nhan théng tin truc tiép tir Medicare:

Goi 1-800-MEDICARE (1-800-633-4227)

Quy vi ¢ thé goi 1-800-MEDICARE (1-800-633-4227), 24 gio mdi ngay, 7 ngdy mot tuan.
Nguoi dung TTY vui long goi 1-877-486-2048.

Truy cap Trang Web cua Medicare

Truy cdp trang web ciia Medicare (www.medicare.gov). Trang web nay ¢ thong tin vé chi phi,
bao hiém va Xép Hang Sao chét luong dé giup quy vi so sanh cac chuong trinh strc khoe cta
Medicare trong khu vuc ctia quy vi. Dé xem thong tin vé cac chuong trinh, hay truy cap
www.medicare.gov/plan-compare.

Poc Medicare & You 2024 (Medicare va Quy vi 2024)

Vui 10ng doc cAm nang Medicare & You 2024 (Medicare va Quy vi 2024). Mbi nam vao mua thu,
chung 61 s& gui tai liu nay dén nhiitng ngudi c6 Medicare. Trong d6 c6 ban tom tat quyén loi,
quyén va bién phap bao vé cua Medicare, ciing nhu cau tra 101 cho nhimg cau hoi thuong gap nhét
vé Medicare. Néu khong c6 ban sao ctia tai liéu nay, quy vi c6 thé tai xudng tir trang web cua
Medicare (https://www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hodc bang cach goi
1-800-MEDICARE (1-800-633-4227), 24 gid mdi ngay, 7 ngay mot tudn. Ngudi dung TTY vui
long goi 1-877-486-2048.
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have
about our health or drug plan. To get an interpreter, just call us at 1-800-603-
2340 (TTY: 711). Someone who speaks English/Language can help you. This is a
free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o medicamentos.
Para hablar con un intérprete, por favor llame al 1-800-603-2340 (TTY: 711).
Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: A/ 152 0 56 22 (10 AR S5, S WA o0 T B B 2 W Ok B P A2 ] B 7]
A RAETS S PR 55, 1H £ 1-800-603-2340 (TTY: 711), A9 LIE AN RALUR &
e, X TR A5

Chinese Cantonese: &% A"t e sl &Y (R B nT 8EA- A BE], 2 I F e it R & v iaE ik
%o WEERIGENRTS, oH#H 1-800-603-2340 (TTY: 711), HAMar ey A B84 s A s e
fEE ey, 8 & IR EIRE,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot
ang anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan o
panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa 1-
800-603-2340 (TTY: 711). Maaari kayong tulungan ng isang nakakapagsalita ng
Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a
toutes vos questions relatives a notre régime de santé ou d'assurance-
médicaments. Pour accéder au service d'interprétation, il vous suffit de nous
appeler au 1-800-603-2340 (TTY: 711). Un interlocuteur parlant Francais pourra
vous aider. Ce service est gratuit.

Vietnamese: Chung tdi cé dich vu thdng dich mién phi dé tra 15i cac cidu hai vé
chuadng suc khoe va chuadng trinh thuéc men. Néu qui vi can thong dich vién xin
goi 1-800-603-2340 (TTY: 711) sé cbé nhan vién ndi ti€ng Viét gilp d3 qui vi. bay
la dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu
unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie
unter 1-800-603-2340 (TTY: 711). Man wird Ihnen dort auf Deutsch weiterhelfen.
Dieser Service ist kostenlos.
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Korean: GAl= 98 B T oFF Wy w3l AFo g =glux F5 59 AuAE
A-gstal dFHT T AH|~E o] &l 3} 1-800-603-2340 (TTY: 711)1143;
o8l FHAL %%01 = 6}% 37 2ol = AJU T o] MH|AE FREE

+dg YT

Russian: Ecnun y Bac BO3HUKHYT BONPOCbl OTHOCUTENIbHO CTPaxoBOro uau
MeAMKaAMEHTHOro njaHa, Bbl MOXEeTe BOCMNON1b30BaTbCS HaWwWMMK 6ecnnaTHbIMMU
ycnyramm nepesoaumkoB. YTobbl BOCNONb30BaTbCA YCyraMmm nepesoayumnka,
no3BoHUTE HaM no TenedoHy 1-800-603-2340 (TTY: 711). Bam okaxeT nomoulb
COTPYAHMK, KOTOPbIN rOBOPUT NO-PyCCKKU. [laHHaa ycnyra 6ecnnaTtHas.

Liad 455091 Jgan 5 daally sheti Al 5f e el Aplaal) (5 ) il an jiall ciledd 2385 W) ; Arabic
(add o st 1-800-603-2340 (TTY: 711)le L Juail (5 sm clle Gl «5 558 an yie Sle J sasll
Auilae el sda dliac ey Ay pall Eaaaty La

Hindi: SHAR WA g1 &al &1 il & aR H 31 fobdit Ut U% & STara ¢4 & o g9R U god
UTRIT TaTd Iuas §. T M1 UTd v+ & fofe, &9 89 1-800-603-2340 (TTY: 711) R
BIF 3. Pg fad ol i<l Siedl 8 YD HEE HR Yl 5. I8 U HUd 9dl 3.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un interprete,
contattare il numero 1-800-603-2340 (TTY 711). Un nostro incaricato che parla
Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

ﬂ{

Portuguese: Dispomos de servicos de interpretagao gratuitos para responder a
qualquer questao que tenha acerca do nosso plano de saude ou de medicacao.
Para obter um intérprete, contacte-nos através do numero 1-800-603-2340 (TTY:
711). Ird encontrar alguém que fale o idioma Portugués para o ajudar. Este
servico é gratuito.

French Creole: Nou genyen sevis entepret gratis pou reponn tout kesyon ou ta
genyen konsenan plan medikal oswa dwog nou an. Pou jwenn yon entépret, jis
rele nou nan1-800-603-2340 (TTY: 711). Yon moun ki pale Kreyol kapab ede w.
Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry
pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania
lekdéw. Aby skorzystac¢ z pomocy ttumacza znajacego jezyk polski, nalezy
zadzwoni¢ pod numer 1-800-603-2340 (TTY: 711). Ta ustuga jest bezptfatna.

Japanese: 4t D FE fHELRRR & A L EER T T L IcB T 5 O ’*’?Fpﬁ BEZT L0
2. fERLOBRY—E 22 H ) T T8 nWE T, R ZHMIC T 53,
1-800-603-2340 (TTY: 7112 BHEE 722 v, HAGE %ﬁa‘/\ S SVE AR A D= B
IR Y — v 2T,
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